
Accessibility and Feedback Plan 
2025-26 Annual Progress Report 

 

Contents 
Contents ........................................................................................................................................1 

1. General ......................................................................................................................................2 
Purpose .........................................................................................................................................2 
Reporting Period ............................................................................................................................2 
Feedback Contact ...........................................................................................................................2 
Alternate Formats ..........................................................................................................................2 

2. 2025–26 Accessibility Highlights ..................................................................................................3 
3. Information and Communication Technologies (ICT) ....................................................................4 

Accomplishments During This Reporting Period ..............................................................................4 
4. Communication (Other Than ICT) ................................................................................................5 

Accomplishments During This Reporting Period ..............................................................................5 
5. Procurement of Goods, Services and Facilities .............................................................................6 

Accomplishments During This Reporting Period ..............................................................................6 
6. Design and Delivery of Programs and Services .............................................................................7 

Accomplishments During This Reporting Period ..............................................................................7 
7. Transportation ............................................................................................................................8 

Accomplishments During This Reporting Period ..............................................................................8 
8. Built Environment .......................................................................................................................9 

Accomplishments During This Reporting Period ..............................................................................9 
9. Feedback Information ............................................................................................................... 11 
10. Consultations............................................................................................................................ 12 

Internal Consultations .................................................................................................................. 12 
External Consultation ................................................................................................................... 12 

11. Barriers Identified and Corrective Actions .................................................................................. 14 
12. Conclusion ................................................................................................................................ 15 
 



Accessibility and Feedback Plan 
2025-26 Annual Progress Report 

 

1. General 

Purpose 
This Annual Progress Report outlines the actions taken by Northwest Regional Airport (NWRA) to 
implement the commitments identified in our Accessibility and Feedback Plan. This report is submitted in 
accordance with the Accessible Canada Act (ACA) and the Accessible Transportation Planning and 
Reporting Regulations (ATPRR). 
 
During this reporting period, NWRA continued to work toward identifying, removing and preventing 
barriers to accessibility across its operations, facilities and services. Progress focused on accessibility 
awareness training, continued engagement through existing feedback mechanisms, review of 
recommendations from the terminal accessibility assessment, and ongoing planning for future 
accessibility initiatives. 
 
While several long-term initiatives remain in progress, NWRA remains committed to continuous 
improvement and recognizes accessibility as an ongoing process requiring regular review, engagement 
and investment. Recommendations identified through the accessibility assessment completed in 
partnership with Spinal Cord Injury BC will continue to guide future planning, operational practices and 
capital improvements. 
 
During the reporting period, several accessibility initiatives progressed from planning to implementation, 
including infrastructure improvements, policy updates, enhanced passenger services, and continued 
accessibility planning. 

Reporting Period 
June 1, 2025– May 31, 2026  

Feedback Contact 
Feedback on accessibility matters is welcome and encouraged. Feedback may be submitted anonymously 
or with contact information and will be considered as part of NWRA's ongoing commitment to improving 
accessibility. 
 
Accessibility Officer 
Brandie Correia 
Northwest Regional Airport 
Email: accessibility@yxt.ca 
Phone: (250) 635-2659 Ext. 224 
Mailing Address: 103-4401 Bristol Road 
Terrace, BC V8G 0E9 

Alternate Formats 
Alternate formats of NWRA's Accessibility Plan, Annual Progress Report and Feedback Process are 
available upon request. Requests may be made through the Accessibility Officer using any of the contact 
methods above. NWRA will make every reasonable effort to provide alternate formats in a timely manner.

mailto:accessibility@yxt.ca
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2. 2025–26 Accessibility Highlights 
• Accessibility Assessment received and reviewed.  
• $75,000 airside corridor accessibility project approved.  
• Automatic washroom door operator approved and equipment procured.  
• Accessible parking improvements completed.  
• Overnight accessible parking policy implemented.  
• Virtual Airport Tour published.  
• Continued accessibility awareness training.  
• Hidden Disabilities Sunflower Program planning advanced.  
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3. Information and Communication Technologies (ICT) 
NWRA is committed to improving the accessibility of its digital information and communication 
technologies to ensure passengers and members of the public can easily access important airport 
information and services. 
 
NWRA’s ICT policies and practices are designed to identify, remove, and prevent accessibility barriers. Key 
initiatives include: 

• Audio and visual formats for public announcements about schedule changes and gate 
assignments in all passenger service areas within the terminal (FIDS screens). 

• Availability of email as an alternative communication option to phone systems. 
• Ensuring electronic information is compatible with adaptive technology.  
• Providing an accessibility section on NWRA’s website for easy access to relevant information. 

Accomplishments During This Reporting Period 
During this reporting period, NWRA began researching the Web Content Accessibility Guidelines (WCAG) 
and reviewing options to improve the accessibility of its website. Accessibility information continues to 
be available through the NWRA website, including the Accessibility Plan, Annual Progress Reports, and 
the Accessibility Feedback Process 
 
Next Steps 

• Complete a review of the NWRA website against current WCAG requirements.  
• Continue improving the accessibility of digital content and online resources.  
• Ensure accessibility documents remain available and up to date on the Airport website. 
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4. Communication (Other Than ICT) 
NWRA is committed to providing clear, respectful, and accessible communication for all passengers, 
visitors, employees, and contractors. This includes the use of plain language, accessible signage, verbal 
assistance, and alternative formats to ensure information is available and understandable to everyone. 
NWRA continues to review and enhance its communication practices to remove barriers and improve the 
overall passenger experience. 

Accomplishments During This Reporting Period 
During the reporting period, NWRA continued to improve the accessibility of its non-digital 
communications and passenger information by: 

• Maintaining public access to the Airport's Accessibility Plan, Progress Reports, and Accessibility 
Feedback Process.  

• Continuing to provide verbal assistance and individualized support to passengers requiring 
additional accessibility assistance.  

• Making alternative formats of accessibility documents available upon request.  
• Continuing to offer pre-travel accessibility orientation visits, allowing passengers to familiarize 

themselves with the terminal, available services, and accessibility features prior to travel.  
• Publishing a Virtual Airport Tour to provide passengers with an opportunity to familiarize 

themselves with the terminal layout and accessibility features before arriving at the airport.  
• Reviewing recommendations from the Accessibility Assessment related to airport signage and 

wayfinding. Minor improvements have already been implemented where practical. 
 

Next Steps 
• Continue reviewing public communications to ensure they use plain language.  
• Promote the availability of pre-travel orientation visits and the Virtual Airport Tour.  
• Continue reviewing terminal signage and wayfinding as recommendations are implemented. 
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5. Procurement of Goods, Services and Facilities 
NWRA is committed to considering accessibility throughout the procurement of goods, services, and 
facilities. Wherever practical, accessibility requirements are incorporated into purchasing decisions, 
project planning, and capital improvements to help reduce barriers and improve the passenger 
experience. 

Accomplishments During This Reporting Period 
During the reporting period, NWRA continued to incorporate accessibility considerations into operational 
planning and procurement activities. 
 
Accessibility Assessment recommendations continued to inform procurement decisions for accessibility-
related capital improvements. 
 
Accessibility improvements initiated during this reporting period included: 

• Approval and procurement of an automatic door operator for the hold room accessible 
washroom, with equipment ordered and installation scheduled for Summer 2026.  

• Procurement of materials for the replacement of the airside corridor walking surface to improve 
accessibility for passengers using canes, walkers, wheelchairs, and other mobility devices. This 
project represents an investment of approximately $75,000 and is scheduled for completion in 
July 2026.  

• Consideration of accessibility requirements during planning for future signage, wayfinding, and 
terminal improvement projects.  

• NWRA also continued discussions with local rental vehicle providers regarding the availability of 
accessible vehicles for passengers requiring accessible transportation. 

 
Current Status 
Completed 

• Accessibility considerations incorporated into procurement planning.  
• Accessibility Assessment recommendations reviewed to support future purchasing decisions.  
• Automatic door operator approved and equipment procured.  

In Progress 
• Airside corridor accessibility improvement.  
• Development of accessibility considerations for future capital projects and procurements.  

Next Steps 
• Develop accessibility standards and evaluation criteria for future Requests for Proposals (RFPs) 

and major procurement projects.  
• Continue incorporating accessibility requirements into facility improvements, equipment 

purchases, and contracted services where appropriate.  
• Review contracted service providers and future procurement opportunities to ensure accessibility 

objectives are considered throughout the purchasing process.
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6. Design and Delivery of Programs and Services 
NWRA is committed to designing and delivering programs and services that identify, remove, and prevent 
barriers to accessibility. Through staff training, passenger assistance, consultation, and continuous 
improvement, NWRA strives to provide an accessible, welcoming, and inclusive experience for all 
passengers. 

Accomplishments During This Reporting Period 
During the reporting period, NWRA continued to enhance the accessibility of its programs and services by 
increasing staff awareness, expanding passenger support initiatives, and advancing accessibility programs 
identified in the Airport's Accessibility Plan. 
 
Key accomplishments included: 

• Continued delivery of accessibility awareness training for airport employees to support respectful 
and effective assistance for passengers with disabilities.  

• Continued availability of pre-travel accessibility orientation visits, allowing passengers to 
familiarize themselves with the terminal, accessibility features, and available services before 
travelling.  

• Publication of a Virtual Airport Tour to assist passengers in becoming familiar with the airport 
environment and reducing travel-related anxiety.  

• Continued research and planning for implementation of the Hidden Disabilities Sunflower 
Program, including reviewing program requirements and identifying implementation needs.  

• Ongoing consideration of feedback received through the Accessibility Assessment and 
consultation process to improve future airport programs and passenger services. 
 

Current Status 
Initiative Status Progress During This Reporting Period 
Accessibility Awareness 
Training Ongoing Continued delivery of accessibility awareness training for 

airport employees. 
Pre-Travel Accessibility 
Orientation Visits Ongoing Orientation visits continued to be available upon request. 

Virtual Airport Tour Completed Published online to assist passengers in familiarizing 
themselves with the terminal prior to travel. 

Hidden Disabilities 
Sunflower Program In Progress Research completed and implementation planning 

underway. 
Consultation in Program 
Development Ongoing Accessibility Assessment recommendations continue to 

inform future program and service improvements. 
 
Next Steps 
• Launch the Hidden Disabilities Sunflower Program, including procurement of lanyards and supporting 

materials.  
• Expand staff awareness resources to support passengers with non-visible disabilities.  
• Increase awareness of pre-travel accessibility orientation visits through the NWRA website and 

passenger communications. 
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7. Transportation 
NWRA recognizes that accessible transportation is an important part of the passenger journey. While the 
Airport does not provide or operate ground transportation services, NWRA is committed to supporting 
accessible travel by providing passenger assistance, making accessibility information available, and 
working collaboratively with local transportation providers where opportunities exist. 

Accomplishments During This Reporting Period 
During the reporting period, NWRA continued to support accessible transportation by: 

• Continuing to provide curbside assistance for passengers requiring additional support.  
• Maintaining wheelchairs for passenger use within the terminal upon request.  
• Contacting local rental vehicle providers to better understand the availability of accessible 

vehicles within the region.  
• Continuing to provide passengers with available information regarding accessible transportation 

options upon request.  
 

NWRA works collaboratively with local ground transportation providers to understand and communicate 
available accessible transportation options. While the Airport does not have agreements or contracts with 
ground transportation providers, staff assist passengers by providing available information and facilitating 
access to transportation services where possible. 
 
Initiative Status Progress During This Reporting Period 

Curbside Assistance Ongoing Continued providing curbside assistance for passengers 
requiring additional support. 

Passenger Wheelchairs Ongoing Wheelchairs remained available for passenger use upon 
request. 

Accessible Ground 
Transportation Ongoing Engaged with local rental vehicle providers to better 

understand accessible transportation options. 

Passenger Information Ongoing Continued providing information on available accessible 
transportation options upon request. 

Hidden Disabilities 
Sunflower Program 

In 
Progress 

Continued planning for program implementation to support 
passengers with non-visible disabilities. 

 
Next Steps 

• Continue engaging with local transportation providers regarding accessible transportation 
options.  

• Provide passengers with available information regarding accessible ground transportation 
services upon request.  

• Monitor accessibility feedback related to transportation and share relevant information with 
service providers where appropriate.  

• Implement the Hidden Disabilities Sunflower Program to further support passengers requiring 
additional assistance.
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8. Built Environment 
NWRA is committed to maintaining an accessible built environment by identifying, removing, and 
preventing barriers within its facilities. The Airport continues to improve accessibility through ongoing 
maintenance, operational improvements, capital projects, and consultation with persons with disabilities. 

Accomplishments During This Reporting Period 
During the reporting period, NWRA received the final Accessibility Assessment completed in partnership 
with Spinal Cord Injury BC and members of the local disability community. The assessment provided a 
comprehensive review of the terminal and identified opportunities to further improve accessibility 
throughout the Airport. 
 
Recommendations from the assessment have been reviewed. Several accessibility improvements were 
initiated during this reporting period, including: 

• Approval of a $75,000 project to install a slip-resistant walking surface in the airside corridor to 
improve accessibility for passengers using canes, walkers, wheelchairs, and other mobility 
devices. Installation is scheduled for July 2026.  

• Approval of a project to install an automatic door operator on the hold room accessible 
washroom. Equipment has been received, with installation scheduled for Summer 2026.  

• Designation of accessible parking stalls in the long-term parking lot closest to the terminal 
walkway to improve accessible access.  

• Revision of the Airport's parking policy to permit overnight parking in the short-term parking lot, 
upon request and pre-payment, for passengers requiring the shortest accessible route to the 
terminal.  

• Review of terminal wayfinding recommendations, with minor signage and wayfinding 
improvements implemented where practical. 

 
Accessibility Initiative Status Progress During This Reporting Period 

Accessibility Assessment Complete Final assessment received and recommendations reviewed. 
Airside Corridor 
Improvement 

In 
Progress 

Slip-resistant walking surface approved; installation scheduled 
for July 2026. 

Accessible Washroom 
Door Operator 

In 
Progress Equipment received; installation scheduled for Summer 2026. 

Accessible Parking 
Improvements Complete Accessible parking designated closest to the terminal walkway. 

Accessible Parking Policy Complete Overnight short-term parking policy updated for eligible 
passengers requiring accessible access. 

Wayfinding Improvements Ongoing Assessment recommendations reviewed; minor signage and 
wayfinding improvements implemented. 

 
Next Steps 

• Complete installation in July 2026 and monitor effectiveness following implementation. 
• Complete install the automatic door operator on the hold room accessible washroom.  
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• Continue implementing recommendations identified in the Accessibility Assessment as funding 

and operational priorities permit.  
• Continue reviewing terminal signage, wayfinding, and passenger circulation to identify additional 

opportunities for improvement.
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9. Feedback Information 
NWRA is committed to maintaining an open, accessible, and transparent feedback process that enables 
passengers, employees, contractors, and members of the public to identify accessibility barriers and 
provide suggestions for improvement. Feedback received is reviewed and considered as part of NWRA's 
ongoing commitment to continuous improvement. 
 
Feedback Received During the Reporting Period 
During the reporting period, no formal accessibility feedback was received through NWRA's Accessibility 
Feedback Process. 
 
Although no new submissions were received, NWRA continued to review and act upon recommendations 
identified through previous public consultation, accessibility surveys, and the Accessibility Assessment 
completed in partnership with Spinal Cord Injury BC. These recommendations directly informed several 
accessibility improvements initiated during this reporting period, including enhancements to the built 
environment, accessible parking, passenger services, and future capital planning. 
 
Next Steps 

• Continue promoting the Accessibility Feedback Process through the NWRA website and other 
public communication channels.  

• Redistribute the public and internal accessibility surveys during the next reporting period.  
• Review all accessibility feedback received and incorporate appropriate recommendations into 

future planning, operational improvements, and capital projects.  
• Continue encouraging passengers, employees, contractors, and members of the public to provide 

accessibility feedback.
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10. Consultations 
NWRA recognizes that meaningful consultation with persons with disabilities is essential to identifying, 
removing, and preventing barriers to accessibility. Consultation findings continue to guide accessibility 
planning, operational improvements, and future capital projects. 

Internal Consultations 
The internal accessibility survey remained available throughout the reporting period, providing employees 
and contractors with an ongoing opportunity to identify accessibility barriers and suggest improvements. 
 
No new responses were received during this reporting period. Existing survey feedback continues to 
inform accessibility planning and future initiatives. 

External Consultation 
Public Accessibility Survey 
The public accessibility survey remained available throughout the reporting period and continued to be 
promoted through the NWRA website. No new responses were received during this reporting period.  
 
Community Consultation 
No additional community consultation sessions were held during this reporting period, as the previous 
stakeholder consultation was conducted in May 2025. NWRA continued to review and implement 
recommendations identified through that consultation. 
 
Participants in the May 2025 consultation recommended establishing an Accessibility Advisory Committee 
to provide ongoing feedback on accessibility initiatives. They also encouraged NWRA to expand 
participation in future consultations by including additional disability organizations and community 
stakeholders to ensure a broader range of perspectives. NWRA intends to establish an Accessibility 
Advisory Committee during a future reporting period. 
 
Accessibility Assessment 
During the reporting period, NWRA received the final Accessibility Assessment completed in partnership 
with Spinal Cord Injury BC following the May 2025 consultation. 
 
Recommendations from the assessment have been incorporated into accessibility planning and have 
directly influenced several initiatives undertaken during this reporting period, including: 

• Approval of a $75,000 airside corridor improvement project to install a slip-resistant walking 
surface, with installation scheduled for July 2026.  

• Approval of a project to install an automatic door operator on the hold room accessible 
washroom. Equipment has been received, with installation scheduled for Summer 2026.  

• Revision of the Airport's parking policy to permit overnight parking in the short-term parking lot, 
upon request and pre-payment, for passengers requiring the shortest accessible route to the 
terminal.  

• Ongoing review of wayfinding recommendations, with minor improvements implemented where 
practical and additional enhancements incorporated into future planning.
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Consultation Activity Status Outcome 
Internal Accessibility 
Survey Ongoing No new responses; existing feedback continues to inform 

planning. 
Public Accessibility 
Survey Ongoing No new responses; survey remains available to the public. 

Community 
Consultation 

Completed (May 
2025) 

Recommendations continue to guide accessibility 
initiatives. 

Accessibility 
Assessment Complete Recommendations incorporated into operational planning 

and capital improvement projects. 

Accessibility Advisory 
Committee 

Under 
Consideration 

Future committee proposed to support ongoing 
consultation with persons with disabilities. 

 
Next Steps 

• Continue promoting the public and internal accessibility surveys.  
• Establish an Accessibility Advisory Committee to provide ongoing consultation and feedback.  
• Expand future consultation opportunities to include additional disability organizations and 

community stakeholders.  
• Continue implementing recommendations from the Accessibility Assessment as funding and 

operational priorities permit. 
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11. Barriers Identified and Corrective Actions 
NWRA continues to identify and address accessibility barriers through consultation, feedback, accessibility 
assessments, staff observations, and ongoing operational reviews. While no new barriers were formally 
identified through the Accessibility Feedback Process during this reporting period, NWRA continued to 
address previously identified barriers through operational improvements, policy changes, and capital 
projects. 
 

Barrier Identified Actions Taken During This Reporting 
Period 

Current 
Status Next Steps 

Airside Corridor 
Surface 

Approved replacement of the sloped 
walking surface with a slip-resistant 
surface. 

In 
Progress 

Complete installation 
(July 2026). 

Accessible 
Washroom 
Access 

Approved installation of an automatic 
door operator; equipment received. 

In 
Progress 

Complete installation 
(Summer 2026). 

Accessible 
Parking Access 

Designated accessible parking stalls 
closest to the terminal walkway and 
updated the overnight parking policy. 

Complete 
Monitor usage and 
review future 
accessibility needs. 

Wayfinding and 
Signage 

Reviewed Accessibility Assessment 
recommendations and implemented 
minor improvements where practical. 

Ongoing 

Continue implementing 
recommendations as 
funding and operational 
priorities permit. 

Hidden 
Disabilities 
Support 

Continued planning for 
implementation of the Hidden 
Disabilities Sunflower Program. 

In 
Progress 

Launch the program and 
provide staff training. 

Website 
Accessibility 

Began reviewing WCAG requirements 
and website accessibility 
improvements. 

In 
Progress 

Complete website 
accessibility review and 
implement identified 
improvements. 

Pre-Travel 
Accessibility 
Information 

Continued offering orientation visits 
and published a Virtual Airport Tour. Ongoing 

Increase awareness 
through the Airport 
website and passenger 
communications. 
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12. Conclusion 
During the reporting period, NWRA continued to make meaningful progress toward implementing the 
commitments outlined in its Accessibility Plan and meeting the requirements of the Accessible Canada 
Act and Accessible Transportation Planning and Reporting Regulations. 
 
Significant accomplishments included receiving and reviewing the Accessibility Assessment completed in 
partnership with Spinal Cord Injury BC, initiating accessibility improvements to the built environment, 
implementing policy changes to improve accessible parking, enhancing passenger information through 
the publication of a Virtual Airport Tour, and continuing to strengthen accessibility awareness through 
staff training and passenger support initiatives. 
 
The Airport also advanced planning for future initiatives, including implementation of the Hidden 
Disabilities Sunflower Program, improvements to website accessibility, and the establishment of an 
Accessibility Advisory Committee to support ongoing consultation with persons with disabilities. 
 
Accessibility remains an ongoing process of continuous improvement. NWRA will continue working 
collaboratively with passengers, employees, community organizations, and persons with disabilities to 
identify, remove, and prevent barriers while incorporating accessibility considerations into future 
operations, maintenance activities, and capital projects. 
 
NWRA remains committed to providing a welcoming, inclusive, and accessible airport for all passengers 
and visitors. 
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